
REASONS TO

RECESSION-PROOF YOUR

DEBT MANAGEMENT PROCESSES

C U S T O M E R  E X P E R I E N C E

Don't wait for the next economic downturn. 

Recession-proof your collections now.

C O S T

R I S K  A N D  L O S S

G R O W T H

Every contact with a customer is an 

opportunity to strengthen the relationship. 

Improving contact data from onboarding 

through skip-tracing may help locate 

customers who are willing to pay.

5

C O M P L I A N C E

Modernizing collections capabilities before the 

next economic downturn will improve 

collections performance today and in the 

future – significantly increasing recoveries and 

sustaining returns while requiring fewer new 

collectors later when the economy slows.

Understanding of credit‑worthy customers’ 

risk profile may also help identify 

opportunities to improve penetration and 

cross-sell of credit into the portfolio as well 

as identify risky customers at an early stage 

and proactively restrict risk exposure.

Proactively manage credit portfolios to minimize 

the flow of accounts into collections by 

incorporating early warning systems, monitoring 

changes in observable risk metrics, and taking 

proactive actions before delinquency rises.

Ensure compliance by removing subjective 

processes and automating treatment 

decisions and actions.

Let's talk!
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I t ' s  n o t  a  m a t t e r  o f  I F ,  b u t  W H E N
t h e  n e x t  r e c e s s i o n  w i l l  c o m e .

Plan for the worst. Hope for the best.

https://www.experian.com/decision-analytics/debt-collection.html
http://www.experian.com/decision-analytics/
http://www.experian.com/decision-analytics/
http://www.experian.com/decision-analytics/

