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1. What is iSupplier?

Oracle iSupplier Portal is the enterprise application that structures all supplier
communication through a secure internet-based portal. Phone calls and emails
between customers & suppliers waste time, introduce errors and create latency in your
supply chain. Oracle iSupplier Portal makes you as a supplier more efficient by gaining
access to a powerful platform for online collaboration. As a supplier of Experian, you
will have access to the latest information including purchase orders (POs), payment
status, scheduled payment dates, invoice upload, data extraction & self-service
management of company data.

1.1 How do | reqgister as an iSupplier user?

Once you have engaged with our procurement team and signed the Experian Ts &Cs,
a notification will be sent to you via email providing a link to the registration tool.
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Dear

I want to welcome you as an approved supplier to Experian for provision of goods and/or services as agread in the signed terms and conditions.

‘You have been invited to register on our Experian supplier portal. After you have completed the registration process you will be zble to use our online services to access znd update your supplier information, Please follow tllhnk Oracle Applications system and yI will be taken
to a page to start entering your details.

PLEASE NOTE THAT IF YOU DO NOT ENTER ALL THE INFORMATION CORRECTLY AT THIS STAGE IT WILL DELAY YOUR SET UP AND SUBSEQUENTLY MAY DELAY PAYMENT.

If you have any difficulties with the set up process then please contact the Experian Global Data ! Team @ Globalst tenance@experian.com

Please see the complete contact details attached with the mail.

FAQs and system requirements are attached to this mail for your reference.

Once the registration has been complete and submitted Experian will complete our
independent verification checks on the supplier data submitted and approve you as a
iSupplier user.

Once approved as a user you will receive a second email notification providing your
portal username and link to the portal. A temporary password will be supplied in a
separate email which you will be asked to change upon entering the portal for the first
time.
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1.11 How do | fill in my company details on registration?

Once you have clicked on the link in the email notification a web page will open. You will
need to click on the Respond button which appears to the bottom right hand side of the
page in order to continue to the first step of the registration.

iSupplier Portal

Prespeciive Supplier Regisiration: Coment Staius

Tharik you for registering with us. Hera's the ourrent status of your regisiration request.

- Reglstration Detalls and Status

Compary Name Status  Supplier to Provide Detaills
Contact Information

Emad Fhane Area Code
First Mama Phone Mimber
Lasst Hama Fhone Exdension
- Statis History
Date Status Hote
12-JUM-2018 Itation Sent

You will be required to enter your basic company details. There are mandatory fields which you will
need to complete.

e Company name

e Tax Country - The country in which you have registered your company

e Tax registration Number If your tax registration Number is outside of the UK please leave this
field blank and complete the Tax payer ID field instead).

e DUNS Number - Data Universal Numbering System the D-U-N-S Number is a unique nine-digit

identifier for businesses. It is used to establish a D&B® business credit file, which is often

referenced by lenders and potential business partners to help predict the reliability and/or

financial stability of the company in question.

Email — The email address for the main company contact

First name — Of the company contact

Last Name — of the company contact

Phone area code

Phone Number

Compamy Getaily
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Once you have entered all the mandatory information please click the NEXT button
to proceed to Step 2.
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2: How do | enter my bank details.

At step 2, click on the Create button under the banking details section of the page.

Frosgrotive Suppd ke Regianiatads ddditkanal [t s

S et P ey e Dl St ez
Coanpany Hars
Tam Coanry
Vi Raqermtion st
Tampaye B
TN Pk
ARRTEN S W
ks vy
Pk 0 Sappler
Al Bosh
A e we S0y W el
Sabdrras bams Addrons Deiak Purpane Updats Db
0 el .
- CoamaH Doy
Bl bt o ek b v
=1
Fasl Nams T Wi P el Rirsuirs=i e Aaiieal wulige  Gdete
&
 Bakirn Dtk
A BEE e S0y B gl
Likale
M faniand] Bmsier Ty Plas furnvamdl B Mk e Plass Nomduor LI PR Firanaly Bawafes padatns Favmanr
&

[ ]
Sawm for Later | Mack | G dolE Mgt |

1. At the top of the screen, choose the country of your bank account using the drop-
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2. At the left-hand side of the screen under the bank section choose the option for
Existing Branch (TIP: Always choose the option for existing bank).

3. Click on the magnifying glass icon next to the ‘BANK NAME’ Field, this will prompt
a pop up box to appear (TIP: make sure your pop up blocker is switched of or allow
pop ups temporarily).

4. Enter the name of your bank in the search field and click search (E.g. HSBC,
Lloyds, Barclays etc.). Choose the correct bank from the list which will generate.

5. To the right-hand side of the screen under the bank section. Choose the option for
Existing Branch.
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6. Click on the magnifying glass next to ‘BRANCH NAME’.

7. Inthe pop up window change the drop-down list to “branch number” and in the
search field enter the sort code for your account (this should be entered as a 6-digit
number without spaces, dashes or any other special characters). Click Search.

8. Choose the correct branch from the list of branches available.

9. The Branch Number, BIC and Branch type should now populate for you (TIP:
branch type should always be ‘OTHER’).

10. Under the Bank Account section enter your ACCOUNT NUMBER & IBAN without
spaces or special characters.

11. Check Digits - A check digit is a form of redundancy check used for error detection
on identification numbers, such as bank account numbers, which are used in an
application where they will at least sometimes be input manually. This is not a
mandatory field.

12. Enter the Account name

13. Enter the currency the invoice and payment will be issued in.

Once vou have completed yvour bank details, you will be reqguired to attach a copy of vour

bank details on your company letter headed paper. This step is mandatory and

registrations could be rejected if you omit this information.

Step 3: Add an attachment.

1. Click on the add attachment button.

OQACL.E Suppbet Portal
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2. In the next window click on the ‘BROWSE’ button and choose the file you want to
attach, click ‘APPLY’ to attach the document or click on ‘ADD ANOTHER’ which
will allow you to attach another document if necessary.
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Next Steps:

Experian will then review the submitted details and run our independent verification
checks. Once you have been approved as a supplier of Experian and a registered user
of the portal you will receive an email detailing the link to the portal. You will receive
your temporary password in a separate email and will be asked to change this upon

first log in to the portal.

If you have any issues with the registration process, please refer to the contacts

Document.
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